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Introduction 
 

The Aboriginal Family Violence Prevention and Legal Service Victoria (‘FVPLS Victoria’) 

welcomes the opportunity to provide this submission to the Victorian Law Reform 

Commission’s reference on the Adoption Act 1984 (Vic). 

The following submission does not attempt to respond to every question of the Commission’s 

Consultation Paper. Instead, this submission urges the Commission to consider a number of key 

issues of importance to Aboriginal victims/survivors of family violence, predominantly women 

and children. In summary, those issues are: 

 The relationship between adoption, child protection and family violence, and the 
corresponding likelihood that easing the pathway from child protection to adoption will 

have a disproportionate impact on Aboriginal victims/survivors of family violence and 

exacerbate the already alarming Aboriginal child removal rates.  

 

This is due to the vast over-representation of Aboriginal children within the Victorian 

child protection system1 and the fact that family violence is one of the single biggest 

drivers of Aboriginal children into out of home care.2 

 

 In light of the above, the critical need to ensure that the Adoption Act and its 

implementation fully considers and protects the cultural rights and needs of Aboriginal 

children and their families.  

In addition to the comments contained in this submission, we refer the Commission to 

recent submissions made by FVPLS Victoria to a number of related inquiries including: 

1. The Royal Commission into Family Violence – July 2015;3 

2. Parliamentary Inquiry into the Children, Youth and Families Amendment (Restriction 
on the Making of Permanent Care Orders) Bill 2015 – June 2015;4 and 

3. The Senate Inquiry into Out of Home Care – October 2014.5 

                                                           
1 Aboriginal children are 12.3 times more likely to be on care and protection orders in comparison with non-
Aboriginal children. Australian Institute of Health and Welfare, Child Protection Australia 2014-15, 2016, page 
54, table 5.4 available at http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129554973.  Also see: 
Productivity Commission, Report on Government Services, 2015, page 15.13 and Australian Institute of Health 
and Welfare, Child Protection Australia 2012–13, Table 5.4, page 52 available at 
http://www.aihw.gov.au/publication-detail/?id=60129547965. 
2 Male perpetrated violence against women and children has been found to be the primary driver in up to 90% 
of Aboriginal children entering out of home care. Commission for Children and Young People, Annual report 
2014-15, pp. 25. Available at: http://www.ccyp.vic.gov.au/downloads/annual-reports/CCYP-annual-report-
2014-2015-without-financials.pdf 
3 Available at: 
http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-
%20FINAL%20-%2015Jul15.pdf  
4 Available at: 
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the
%20Children,%20Youth%20and%20Families%20Amendment.pdf  
5 Available at: 
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the
%20Children,%20Youth%20and%20Families%20Amendment.pdf  

http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129554973
http://www.aihw.gov.au/publication-detail/?id=60129547965
http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-%20FINAL%20-%2015Jul15.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-%20FINAL%20-%2015Jul15.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
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About FVPLS Victoria 
 

Established over 14 years ago, FVPLS Victoria is an Aboriginal Community Controlled 

Organisation which provides culturally safe and holistic assistance to Aboriginal and Torres 

Strait Islander6 victims/survivors of family violence and sexual assault.  FVPLS Victoria 

provides frontline legal assistance and early intervention/prevention, including through 

providing community legal education to the Aboriginal community, the legal, Aboriginal and 

domestic violence sectors.   

With support from philanthropic sources, FVPLS Victoria also undertakes policy and law 

reform work to identify systemic issues in need of reform and advocate for strengthened 

law and justice outcomes for Aboriginal victims/survivors of family violence and sexual 
assault.   

FVPLS Victoria is open to Aboriginal men, women and children who have experienced or 

are at risk of family violence or sexual assault, as well as non-Aboriginal carers of Aboriginal 

children who are victims/survivors of family violence. FVPLS Victoria is not gender specific, 

however at last count 93% of our clients were Aboriginal women and their children. 

In 2015-16, FVPLS Victoria’s services impacted more than 6,000 people across Victoria.  

FVPLS Victoria’s legal services include advice, court representation and ongoing casework 
in the areas of: 

- child protection; 
- family violence intervention orders; 
- family law; 
- victims of crime assistance; and 
- where resources permit, other civil law matters connected with a client’s 

experience of family violence such as: police complaints, housing, Centrelink, child 
support and infringement matters. 
 

FVPLS Victoria has a holistic, intensive client service model where each client is assisted by 

a lawyer and paralegal support worker to address the multitude of interrelated legal and 

non-legal issues our clients face.  FVPLS Victoria’s paralegal support workers, many of 

whom are Aboriginal women, provide additional emotional support, court support and 

referral to ensure the client is linked into culturally safe counselling and support services to 

address the underlying social issues giving rise to the client’s legal problem and experience 

of family violence.  This may include for example assistance with housing, drug and alcohol 

misuse, social and emotional wellbeing, parenting, financial and other supports. 

As an Aboriginal Community Controlled Organisation, FVPLS Victoria is directed by an 

Aboriginal Board and has a range of systems and policies in place to ensure we provide 

culturally safe services in direct response to community need. 

Child protection is one of FVPLS Victoria’s core legal service areas.  Through our child 

protection clients (typically Aboriginal mothers), we receive daily insight into the 

experiences and barriers faced by Aboriginal families whose children may soon become the 

                                                           
6 Hereafter referred to as ‘Aboriginal’. 
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subject of adoption applications following recent child protection law reforms as discussed 

below. As such, the present review of the Adoption Act is of supreme importance to 

upholding the rights of our client base and to the Aboriginal community at large.    

Adoption and Child Protection 
 

Recent reforms to child protection law introduced by the Children, Youth & Families 

(Permanent Care & other Matters) Amendment Act 2014 (‘the Recent Child Protection 

Reforms’) came into force in March 2016. These Recent Child Protection Reforms make it 

easier for children involved in the child protection system to be adopted - indeed, many in 

the legal profession argue this was a specific and central intention of the reforms.  They do 
so by: 

 introducing strict timeframes (a maximum cumulative 24 months) for families to 

regain the care of their children before the children must become the subject of 

permanent care arrangements, including adoption7; and 

 introducing a new set of ‘permanency objectives’ which place adoption above 

‘permanent care’ or ‘long-term care’ within the hierarchy of available court orders.8 

FVPLS Victoria is deeply concerned that the Recent Child Protection Reforms will have an 

adverse and disproportionate impact on Aboriginal children and upon Aboriginal family 

violence victims/survivors – predominantly mothers. Aboriginal children in Victoria are 

12.9 times more likely to be on care and protection orders in comparison with non-

Aboriginal children.9 Our children are also 12.3 times more likely to be in out-of-home 

care.10  The rate of Aboriginal child removal is now higher than at any time since white 

settlement.   

This alarming over-representation is being driven by family violence with recent data 

indicating family violence is the leading cause of Aboriginal children being removed from 

their families and entering the out of home care system.  Preliminary findings from 

Taskforce 1000 undertaken by the Victorian Commissioner for Aboriginal Children and 

Young People indicate that men’s violence against women and children is the primary 

driver in up to 90% of Aboriginal children entering out of home care. In other words, family 

violence is both a feature and a cause of the removal of almost every Aboriginal child 

                                                           
7 See Children, Youth and Families Amendment (Permanent Care and Other Matters) Act 2014 (Vic), s 26 
(which inserts a new section 287 into the principal Act), s 27 (which inserts a new section 287A into the 
principal Act)  and s 34 (which inserts a new section 297A into the principal Act). See also newly inserted 
sections 276A, 167(3) and (4).  
8 See sections 97 and 167(c). 
9 Australian Institute of Health and Welfare, Child Protection Australia 2014-15, 2016, page 54, table 5.4 
available at http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129554973.  Also see: Productivity 
Commission, Report on Government Services, 2015, page 15.13 and Australian Institute of Health and Welfare, 
Child Protection Australia 2012–13, Table 5.4, page 52 available at http://www.aihw.gov.au/publication-
detail/?id=60129547965. 
10 Australian Institute of Health and Welfare, Child Protection Australia 2014-15, 2016, page 44, table 4.4 
available at http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129554973. 

http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129554973
http://www.aihw.gov.au/publication-detail/?id=60129547965
http://www.aihw.gov.au/publication-detail/?id=60129547965
http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129554973
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currently in care in Victoria.  Legal analysis of the adoption and child protection nexus must 

therefore be undertaken using a family violence lens.   

The Recent Child Protection Reforms unfortunately do not adequately take into account the 

reality and dynamics of family violence underlying the incidence of Aboriginal child 

protection involvement.  The new child protection laws trigger a potential adoption for 

children in out of home care whose parents have not been able to resume the care of their 

child within a cumulative 12 or, in exceptional circumstances, 24 months.  This belies an 

unrealistic and punitive approach to family violence victims dealing with deep-seated, often 

intergenerational, trauma which cannot be resolved quickly in accordance with arbitrary 
and abbreviated timelines.  

Intensive and long-term supports are needed for Aboriginal women to deal with family 

violence victimization and achieve stability such that they can safely resume the care of 

their children. Lengthy waiting lists, delayed referral to services, mistrust in the system, 

systemic racism, lack of emergency and stable affordable housing, and high demand for 

under-resourced culturally safe support options are common features experienced by our 
clients.  

In our submission to the Victorian Parliamentary Inquiry into the Recent Child Protection 
Reforms we wrote: 

“We are profoundly concerned that the 2014 Amendments will have a disproportionate 

and devastating impact on Aboriginal children as the most vulnerable and over-

represented cohort within the child protection system. We anticipate that the 2014 

Amendments will fast-track the increased removal of Aboriginal children from their 

families and communities, compounding what is already being referred to as a ‘new 
stolen generation’.  

This will only serve to reinforce the existing barriers for Aboriginal victims/survivors of 

family violence terrified of disclosing family violence for fear of losing their children.  

This increased deterrent to Aboriginal victims/survivors reporting violence and 

seeking help will lead to reduced safety and protection of vulnerable Aboriginal 

children through: 

 increasing the likelihood of victims/survivors and their children remaining 
in violent situations; 

 compounding the already high Aboriginal out-of-home care rates;  
 exacerbating Aboriginal children’s cultural dislocation and associated 

emotional, psychological and spiritual harm; and  
 contributing to the over-representation of Aboriginal children in the juvenile 

justice system.”   
 

For further detail on our concerns, please see our submission to the Parliamentary Inquiry 

into the Children, Youth and Families Amendment (Restriction on the Making of Permanent 
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Care Orders) Bill 2015,11 as well as pages 15-17, and 53-57 of our submission to the Royal 

Commission into Family Violence.12 

The Recent Child Protection Reforms were modelled on New South Wales legislation which 

promoted adoption as the first option to achieve permanency of placement. However, it is 

important to note that following community consultation, the New South Wales legislation 

included an exception for Aboriginal children. For Aboriginal children, the escalating stages 

of permanency were reversed such that ‘care to secretary’ orders are preferred over 

adoption.13  Such an amendment in Victoria would be an important step towards addressing 

the dire situation of Aboriginal child removal in Victorian communities, by ensuring the 

Government remains accountable for the removal and out of home care of Aboriginal 

children. 

This is especially so, given increased adoption of Aboriginal children may have the 

unexpected consequence of fracturing existing, safe and secure placements with Aboriginal 

kin. FVPLS Victoria has assisted clients who have taken on the primary care of their young 

relatives and would be simply unable to do so without the financial support provided by the 
Department of Health and Human Services (‘DHHS’) through the child protection system.  

Upon adoption, the DHHS would cease to have any responsibility or oversight for the 

children and their carers would be left unsupported. This is particularly onerous in the 

Aboriginal community where carers are statistically more likely to experience financial 

hardship and/or have multiple family and caring obligations. This is compounded by the 

reality that Aboriginal children in care are more likely to experience disabilities, learning 

difficulties or have experienced trauma such as exposure to family violence, necessitating a 
high level of long term support.  

In light of the Recent Child Protection Reforms, the Adoption Act must contain safeguards to 

ensure that adoption does not become too “easy” an option for the DHHS and further 

increase the vast power imbalance that Aboriginal victim/survivors of family violence are 

subject to when faced with child protection authorities/the State. 

FVPLS Victoria respectfully requests that the Commission have regard to the findings and 

recommendations of Taskforce 1000 undertaken by the Victorian Commissioner for 

Aboriginal Children and Young People.  In addition, it must be noted that the Children’s 

Commission has been tasked with undertaking an inquiry into the operation of the Recent 

Child Protection Reforms. This review commenced on 1 September 2016 and is due to be 

completed by March 2017. We respectfully request that the Victorian Law Reform 

Commission have regard to the Children’s Commission’s final report and recommendations 

prior to finalising this review to ensure that amendments to the Adoption Act appropriately 

take into account the emerging legal landscape and adverse implications concerning the 

potential flow of cases from child protection to adoption.  

                                                           
11 Available at: 
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the
%20Children,%20Youth%20and%20Families%20Amendment.pdf 
12 Available at: 
http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-
%20FINAL%20-%2015Jul15.pdf 
13 Children and Young Persons (Care and Protection) Act 1998 (NSW), s 10A. 

http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-%20FINAL%20-%2015Jul15.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-%20FINAL%20-%2015Jul15.pdf
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The Best Interests and Rights of the Child 
 

FVPLS Victoria is strongly of the view that the Adoption Act should contain specific 

provisions concerning Aboriginal children. We submit that the Adoption Act should impose 

compulsory considerations which the Court must take into account when determining the 

best interests of Aboriginal children coming before the Court. Specifically, the Adoption Act 

should incorporate guidance and safeguards to ensure the cultural rights and needs of 

Aboriginal children are included within the concept of the best interests of the child. The 

Act should incorporate specific provisions to this end, ensuring that cultural rights are given 

due weight in the Court’s determination of best interests, and giving the Court the power to 
call evidence on the cultural background, needs and considerations of the child before it. 

Options to achieve this end could include: 

 Insertion of a statutory obligation on the Court to follow the Aboriginal Child 

Placement Principle14; 

 Insertion of a statutory obligation on the Court to consider international human 

rights principles concerning the rights of Aboriginal children as contained within the 

United Nations Convention on the Rights of the Child, the International Convention 

on the Elimination of All Forms of Racial Discrimination, the International Covenant 

on Economic, Social and Cultural Rights, and the Victorian Charter of Human Rights; 

 Insertion of provisions similar to those contained within the Family Law Act15 and a 

statutory obligation that the applicant – most often DHHS – must file a report with 

the Court addressing these provisions;   

 The creation of a Cultural Plan by the Applicant (typically, DHHS) which must be 

filed with the adoption application. Guidelines setting out what must be included in 

a compliant Cultural Plan would also be important to ensure that the document is a 

living document that grows with the child and provides concrete and actionable 

steps for how the child will maintain a close and ongoing connection to culture, 

identity and community;  

 A mechanism for family and kin to be consulted about the adoption application prior 

to a final determination being made. This would be important to ensure that all 

reasonable enquiries and efforts are made to place Aboriginal children with kin 

and/or in placements that allow the child to maintain a deep and ongoing 

connection to their culture and identity. An example of such a mechanism would be 

the Aboriginal Family Led Decision Making process within the child protection 

system, however it must be noted that FVPLS Victoria has observed significant 

problems with compliance with this process including lengthy delays of in excess of 

one year which undermine the capacity of the process to achieve its aims of 

identifying potential Aboriginal and or kinship carers, and ensure family members 

are able to participate in decision making and influence plans to support the ongoing 

cultural connections of the child;  

 A mechanism for ensuring the Court consults with Aboriginal Elders and respected 

people as part of the judicial decision-making process. Implementation of this 

mechanism should be undertaken in consultation with an Aboriginal Community 

                                                           
14  See Children, Youth and Families Act 2005 (Vic), s 13. 
15 See Family Law Act 1975 (Cth), ss 60CC(h) and 60B(3). 

http://www.austlii.edu.au/cgi-bin/sinodisp/au/legis/vic/consol_act/cyafa2005252/s13.html?stem=0&synonyms=0&query=aboriginal%20child%20placement%20principle


9 
 

Controlled Organisation, like FVPLS Victoria. Further consideration and consultation 

is required to determine the most appropriate way for this consultation to occur, 

however, possible options include consultation through a Koori Court structure or 

through employment of Aboriginal positions akin to the role of Aboriginal Family 

Consultants within the Family Court of Australia; and 

 Ensuring that Aboriginal families have access to timely and culturally safe legal 

assistance so parents and children can understand and access their rights and 

options and be supported to hold the system to account in protection of the cultural 

needs of Aboriginal children.   

There is sadly far too little research literature available about the long-term spiritual, social 

and emotional impacts on Aboriginal children removed from their culture. However, we 

encourage the Victorian Law Reform Commission to have regard to those previous reports 

that do exist concerning the devastating impact of cultural dislocation for Aboriginal 

children removed from their families and communities. 16 FVPLS Victoria stresses the 

importance of Aboriginal children in care being supported to maintain and explore their 

cultural rights and identity to their fullest potential. 

Response to Consultation Paper Questions   
 

With respect to the questions posed in chapter four of the Commission’s Consultation 

Paper, we provide the following brief responses:  

 

Question 17. Should there be a positive duty on the Secretary of DHHS to make 

reasonable inquiries as to whether a child to be placed for adoption is an 

Aboriginal or Torres Strait Islander child? If yes, what type of inquiry might be 
reasonable? 

Yes. All reasonable steps should be taken to identify whether or not a child is Aboriginal. 

This should include consultation with appropriate Aboriginal services and organisations 

within the child’s region. In circumstances where the child has been involved in the child 

protection system prior to being placed for adoption, there are mandated processes which, 

if followed, should mean that the child’s Aboriginality has been identified.  

However, our clients’ experiences and reports to the Commissioner for Aboriginal Children 

and Young People indicate that Aboriginal identification processes are far from failsafe and 

children and parents’ Aboriginality can be missed. Consequently, we recommend that the 

Adoption Act mandate a fresh inquiry into the child’s Aboriginality be commenced upon the 

child being placed for adoption to ensure that no Aboriginal child falls through the gaps. 

                                                           
16 See for example: National Inquiry into the Separation of Aboriginal and Torres Strait Islander Children 
from Their Families, Bringing them Home, 1997 available at 
http://www.humanrights.gov.au/sites/default/files/content/pdf/social_justice/bringing_them_home_re
port.pdf; Child Safety Commissioner, ‘It is the story of all of us: Learning from Aboriginal communities 
about supporting family connection’, State of Victoria 2011, 6. Healing Foundation, Our Children, Our 
Dreaming: A Call for a More Just Approach For Aboriginal and Torres Strait Islander Children and Families, 
2013. 

http://www.humanrights.gov.au/sites/default/files/content/pdf/social_justice/bringing_them_home_report.pdf
http://www.humanrights.gov.au/sites/default/files/content/pdf/social_justice/bringing_them_home_report.pdf
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Question 18: Should there be separate rules and guidelines that apply only to 

the adoption of Aboriginal and Torres Strait Islander children? If yes, is the 

child placement principle in the Adoption Act (section 50) an appropriate 

mechanism? If not what changes should be made? 

Yes, see discussion above. 

It is also crucial to ensure that Aboriginal families, most particularly Aboriginal women who 

have experienced family violence, have access to culturally safe and timely legal assistance 
and are aware of their legal rights and options relating to the care of their children. 

Question 19: Should there be a requirement that in any adoption of an Aboriginal or 

Torres Strait Islander child the first preference is to place a child for adoption with 

Aboriginal or Torres Strait Islander extended family or relatives? If not, what should 

the order of preference be for placing Aboriginal and Torres Strait Islander children 

for adoption? 

Yes, see discussion above.    

Question 20 Should the Adoption Act require that adoption be considered for 

Aboriginal and Torres Strait Islander children only where there is no other 
appropriate alternative? 

Yes, adoption should be considered the option of last resort. We refer to our discussion 

above concerning the exception for Aboriginal children introduced within NSW child 

protection legislation. 

In addition, as stated above, access to culturally safe legal assistance is critical to ensure 

Aboriginal families – especially victims/survivors of family violence – understand the 
adoption process, can make informed decisions and exercise their legal rights.   

Question 21. Should parents of Aboriginal and Torres Strait Islander children 

retain the ability, that parents of other children do not have, to put conditions on 

their consent to the adoption of their children? If not, what options should there 

be to protect the connection of Aboriginal and Torres Strait Islander children to 
country, kin, language and community? 

Yes. Safeguards, such as conditions, are important to ensure an ongoing onus on the part of 

the adoptive parents to support Aboriginal children to maintain and explore their culture, 

identity and retain connections to community. Without such conditions, Aboriginal children 

and families who were in the Child Protection system would, upon adoption, lose all 

recourse to the courts to enforce family contact, completion of cultural plans and 

compliance with cultural rights. 

Question 22 Should parents of Aboriginal and Torres Strait Islander children 

retain the ability, that parents of other children do not have, to put conditions on 

their consent to the adoption of their children? If not, what options should there 

be to protect the connection of Aboriginal and Torres Strait Islander children to 

country, kin, language and community? 
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Yes. See answer to question 21.  
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http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-%20FINAL%20-%2015Jul15.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20submission%20to%20Royal%20Commission%20-%20FINAL%20-%2015Jul15.pdf
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http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inqui

ry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf 

  

http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Inquiry%20into%20the%20Children,%20Youth%20and%20Families%20Amendment.pdf
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quiry%20into%20Out%20of%20Home%20Care.pdf 

 

  

http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Senate%20Inquiry%20into%20Out%20of%20Home%20Care.pdf
http://www.fvpls.org/images/files/FVPLS%20Victoria%20Submission%20to%20the%20Senate%20Inquiry%20into%20Out%20of%20Home%20Care.pdf


27 
 

 

 

 



28 
 

 

 



29 
 

 



30 
 

 



31 
 

 



32 
 

 



33 
 

 



34 
 

 



35 
 

 



36 
 

 

 


